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Abstract

Background: Despite the high rate of traumatic events in clients with substance use disorders, trauma
exposure often remains undetected in a majority of treatment-seeking clients. Improving health professionals’
knowledge and skills in the inquiry of traumatic events is therefore of utmost importance for appropriately
addressing trauma-related treatment needs. However, professionals in substance use disorder treatment settings
frequently report barriers to the inquiry about traumatic events, e.g., the fear of offending or harming the client.
Such barriers should be addressed by trainings that aim to improve the systematic inquiry of traumatic events.

Methods: Using a cluster-randomized trial, we examined whether a one-day training in trauma inquiry (Learning
How to Ask’) would reduce professionals’ perceived barriers to trauma inquiry. One hundred forty-eight professionals
working in outpatient substance use disorder treatment centers were randomized to an intervention (n=72) or a
control group (n = 76). The professionals in the intervention group received a one-day training plus a refresher session
3 months later, the professionals in the control group received no training.

At baseline, and at 3-month and 6-month follow-up, professionals rated on a four-point Likert scale regarding how
strongly they agreed with statements about six common barriers to trauma inquiry, namely ‘Feeling uncomfortable
when asking about traumatic events’, ‘Fear of offending the client’, ‘Fear of retraumatizing the client’, ‘Fear that client
may terminate treatment’, ‘Unsure whether authorities have to be informed when perpetrator is known'’, and ‘No
trauma-specific treatment available in my local area’.

Results: The trained group experienced significant greater decreases in five of the six perceived barriers to the inquiry
of traumatic events from baseline to 6-month follow-up than the control group (Feeling uncomfortable when asking
about traumatic events: b=-032, 95% Cl [-0.52, —0.12]; ‘Fear of offending the client: b=-10.33, 95% Cl
[-0.56, —0.09]); ‘Fear of retraumatizing the client: b=—-0.45, 95% Cl [-0.69, —0.22]; 'Fear that client may
terminate treatment”: b=-0.28, 95% Cl [-0.49, 0.07]; No trauma-specific treatment available in my local
area b=-0.25, 95% Cl [-0.51, —0.01]).

Conclusions: Our findings provide first evidence that a one-day training in trauma inquiry is effective in
reducing common barriers to trauma inquiry, which may in turn improve detection of traumatic events.
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Background

Health care professionals that work in substance use dis-
order treatment settings are frequently faced with clients
that were exposed to trauma. More than half of the cli-
ents that seek substance use disorder (SUD) treatment
report to have experienced traumatic events [1]. Conse-
quently, individuals with SUD have been found to be
seven times more likely to receive a diagnosis of post-
traumatic stress disorder (PTSD) than individuals with-
out SUD [2]. The highest rates of PTSD were reported
for individuals with SUD that use sedatives, opioides or
amphetamines [2]. The association between PTSD and
SUD can be explained by the fact that substances might
be helpful in the short term to reduce the arousal, dis-
tress or anxiety related to the symptoms of PTSD [3].
Compared to SUD clients without trauma exposure,
SUD clients with trauma exposure have poorer SUD
treatment outcomes [1, 4] and are more likely to be af-
fected by trauma-related comorbid mental disorders that
have to be considered in treatment.

Acknowledging the interdependency between trauma
and SUD, a systematic assessment of trauma exposure
and trauma-related symptoms is needed in SUD
health care settings to appropriately address the spe-
cific trauma-related treatment needs of this vulnerable
group [5, 6] according to international treatment guide-
lines [7-9]. The implementation of trauma-informed care
in SUD settings seems essential. In particular, the im-
plementation should include the systematic inquiry of
traumatic events, an adequate response to reports of trau-
matic events and, if necessary, the provision of or referral
to specialized services [5].

However, to date, traumatic events and related symp-
toms remain undetected in clients accessing mental
health services in most cases [10, 11]. Only a small pro-
portion of the clients seeking services with trauma ex-
posure receives trauma-informed care or trauma-specific
treatment in Europe [12-14].

Although most health care professionals believe that
clients should be systematically screened for traumatic
events because this knowledge is critical to treatment
planning, they frequently fail to systematically inquire
traumatic events in routine practice [15, 16]. Whether
health care professionals inquiry traumatic events or not
is related to professionals’ gender [11, 17-19], age
[19-21], professional group [22] and cultural background
[22, 23].

A broad range of psychological and structural barriers
to systematic trauma inquiry exists in professionals
across different health care settings. One of the most
often reported perceived barriers to trauma inquiry is
feeling uncomfortable when asking about traumatic
events [18, 21, 24-26]. For example, health care profes-
sionals in primary care settings reported not to ask their
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clients for traumatic events, because they felt uncom-
fortable and powerless when doing so. Similarly, mental
health care professionals in SUD treatment settings re-
ported that one of their most important barriers to
trauma inquiry was feeling uncomfortable when asking
about traumatic events [27].

The fear of offending the client [18, 23, 26] is a fre-
quently reported barrier to trauma inquiry. In a study
among physicians [26], fear of offending the client was
one of the strongest concerns reported. This fear was re-
lated to the thought that talking about trauma exposure
was a sensitive topic that is culturally defined as private
and that should only be explored if it is really needed.
Similarly, health care professionals in primary care set-
tings reported to fear offending the client when asking
about traumatic events [26]. Since asking about trau-
matic events was perceived as a possible offence, the
professionals also reported to fear that the client may
terminate treatment when asking about such events.

Another common perceived barrier to trauma inquiry
is the fear of retraumatizing the client [18, 21, 28]. In a
qualitative study, mental health professionals reported that
asking about traumatic events might ‘open up a can of
worms and create perhaps re-traumatization for the client’
[21]. Similarly, health care professionals in primary care
settings have been found to believe that the inquiry of
trauma may ‘open Pandora’s box’ [26]. In a survey of psy-
chologists and psychiatrists [19], reasons for not inquiring
about traumatic events involved the fear of worsening the
clients’ psychological symptoms.

Lacking knowledge of relevant legislation, e.g., whether
authorities have to be informed when perpetrator is
known, was reported by general practitioners as a barrier
to trauma inquiry [22]. Lack of resources and referral
constitute another structural barrier to trauma inquiry
[22]. Within SUD health care settings, the lack of avail-
ability of trauma-specific treatment for SUD clients
might hinder professionals to inquire traumatic events
in their clients.

Barriers to trauma inquiry are closely linked to
trauma-related knowledge and skills [21-24, 27, 29, 30].
Most health care professionals are not formally trained
in the inquiry about traumatic events and in dealing
with their own emotional response to reports of such
events, as knowledge and skills are not part of their pro-
fessional training. Consequently, health care profes-
sionals in SUD settings reported to feel uncomfortable
when asking about traumatic events because they lacked
knowledge about trauma-related symptoms and felt
insuffienctly trained in trauma inquiry [27].

Unfortunately, very few trainings of trauma inquiry are
available [31]. Read and colleagues [28, 32] developed a
one-day ‘Learning How to Ask’ training program on the
inquiry about traumatic events, and adequate response
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strategies to reports of traumatic events, that can be
used in different health care settings. In this training,
health care professionals learn basic rules of trauma
inquiry and response, which are practiced in role plays.
This training has been found to be effective in improving
trauma-related knowledge and skills in a pilot study
[32]. The training was recently adapted and evaluated
for SUD treatment settings in a cluster-randomized con-
trolled trial by our research group [33]. The results of
this study provided evidence that the training might be
effective in increasing the inquiry of traumatic events
[33]. However, it has been not examined whether this
training was effective in reducing common perceived
barriers to trauma inquiry. Therefore, the aim of this
secondary analysis of the data of this trial was to exam-
ine whether the one-day ‘Learning How to Ask’ training
in trauma inquiry, combined with a booster session after
3 months, is effective in reducing professionals’ per-
ceived barriers to trauma inquiry. We assumed that six
frequently reported barriers to trauma inquiry (‘Fear of
offending the client, Fear of retraumatizing the client,
‘Fear that client may terminate treatment, ‘Feeling un-
comfortable when asking about traumatic events, ‘Unsure
whether authorities have to be informed when perpetra-
tor is known, ‘No trauma-specific treatment available in
my local area’) would decrease, from baseline to
6-month follow-up, in a group of trained professionals
relative to a group of untrained professionals.

Methods

Design

This research is part of a larger cluster-randomized trial
[33] that was designed to evaluate the effectiveness of a
training in the inquiry of traumatic events. The study
was approved by the local ethics committee (‘Ethikkom-
mission der Arztekammer Hamburg’) and was conducted
in accordance with the Declaration of Helsinki [34]. This
study is not a clinical trial, i.e., a study that prospectively
assigns human participants to health-related interventions
to evaluate the effects on health outcomes [35], and has
therefore not been registered in a clinical trial register.

Participants and setting
One hundred forty-eight health care professionals of 27
German SUD outpatient treatment centers of the federal
states Hamburg and Schleswig-Holstein were included
in the study. To be included, SUD centers had to offer
outpatient service for clients with SUD. Health care pro-
fessionals from the SUD centers were included in the
study if they were providing counseling or outpatient
therapy for SUD clients, i.e., if they were in direct con-
tact with clients, and if there were willing to participate.
Out of 33 SUD counseling centers contacted, the
heads of 27 SUD centers, belonging to 11 different SUD
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organizations, were willing to participate in the study
(Fig. 1). The heads of six counseling centers chose not to
participate for different reasons, e.g., the counsellors had
to leave work to participate in the training, another
study was already being conducted at the center, or
the topic of the study was perceived as not relevant
for the counselors’ working practice. One hundred
forty-eight SUD professionals of the 27 centers were
cluster-randomized, by SUD organizations. Out of 148
randomized SUD health care professionals, 72 were
allocated to the intervention group and 76 were allo-
cated to the control group. One hundred thirty-two
professionals could be assessed at baseline, including
57 (97.2%) professionals in the intervention group
and 75 (98.7%) professionals in the control group. At
6-month follow-up, 74 professionals could be
assessed, including 31 (54.4%) professionals in the
training group, and 43 (56.6%) professionals in the
control group.

Intervention

The one-day ‘Learning How to Ask’ training includes
eight 50-min units that cover the following topics: (1)
Types and prevalence of traumatic events; (2) Effects of
traumatic events on mental health; (3) Symptoms char-
acterizing posttraumatic stress disorders; (4) Barriers to
trauma inquiry; (5) Learning how to ask about traumatic
events; (6) Learning how to respond to reports of trau-
matic events; (7) Documentation of traumatic events;
and (8) Trauma-related resources available in the com-
munity. In the training, health care professionals are en-
couraged to reflect on their current routine practice of
trauma inquiry and their barriers to inquiry. Participants
learn basic knowledge about trauma and their conse-
quences. Basic rules of asking about and responding to
reports of traumatic events are discussed and practiced
in role-plays.

Procedure

Thirty-three German SUD centers of the federal states
Hamburg and Schleswig-Holstein were contacted and
informed about the study. Health care professionals were
recruited from May 2014 to August 2014, and data were
assessed between September 2014 and March 2015
before the intervention, at 3-month and at 6-month
follow-up.

The health care professionals in the intervention group
participated in the one-day ‘Learning How to Ask’ training
on the inquiry of traumatic events and adequate response
strategies. The training took place at the university med-
ical center at which the study was conducted or at the
SUD center if on-site training was preferred. The trainings
were conducted by one experienced psychiatrist (last
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Enrollment 33 SUD centers contacted and asked for study participation
6 centers refused
to participate
27 services randomized on institutional level
v \4
Allocation 72.partlclpa.nts randomized 76 participants randomized
to intervention to control group
v \4
57 (97.2%) completed 75 (98.7%) completed
baseline assessment baseline assessment
57 (97.2%) completed
intervention
v v
42 (58.3%) completed 62 (81.6%) completed
Follow-up 3-month follow-up 3-month follow-up
v
42 (58.3%) completed
3-month booster session
v v
31 (43.1%) completed 43 (56.6%) completed
6-month follow-up 6-month follow-up
v v
Analysis 31 (43.1%) analyzed 43 (56.6%) analyzed
Fig. 1 Flow of participants through the trial

author) and/or one graduated psychologist (first author)
in groups ranging from 5 to 16 professionals.

To standardize the content of the training, a
power-point presentation covering the full training
content was constructed and used for all trainings, and
standardized instructions were used for all practical
exercises. A short 1.5-h refresher training was con-
ducted 3 months later. Professionals in the control
group received no training during the data assessment
period of the study, but received the same intervention
after the data assessment had been completed. Profes-
sionals did not receive incentives for their study
participation.

Measures and primary outcomes

As no validated measure exists to assess health care pro-
fessionals’ barriers to trauma inquiry, we constructed a
questionnaire. Six common barriers to trauma
inquiry were selected based on published research
(see introduction) and discussions with SUD stake-
holders: ‘Feeling uncomfortable when asking about
traumatic events, ‘Fear of offending the client when
asking about traumatic events, ‘Fear of retraumatizing
the client when asking about traumatic events, Fear
that client may terminate treatment when asking about
traumatic events, ‘Unsure whether authorities have to be
informed when perpetrator is known, No trauma-specific
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treatment available in my local area’. Professionals rated
their level of agreement to these statements on a
four-point Likert scale (0 =strongly disagree, 1=some-
what disagree, 2 =somewhat agree, 3 =strongly agree).
The primary outcomes were change over time from base-
line in the six perceived barriers to trauma inquiry.

Inter-rater reliability was estimated for the six out-
comes between the three measurement points (ICC,
2-way-mixed effects model) in the professionals that re-
ceived no intervention, and was rated as good according
to common standards [36]: ‘Feeling uncomfortable when
asking about traumatic events: ICC = .91; ‘Fear of offend-
ing the client when asking about traumatic events’: ICC
=.81; ‘Fear of retraumatizing the client when asking
about traumatic events: 1ICC = .90; ‘Fear that client may
terminate treatment when asking about traumatic
events: ICC = .80; ‘Unsure whether authorities have to be
informed when perpetrator is known: 1CC=.75; ‘No
trauma-specific treatment available in my local area’:
ICC=.79).

Sociodemographic characteristics and potential con-
founders (professionals’ age, gender, migration back-
ground [ie., immigration into Germany from another
country, or born in Germany but immigration of at least
one parent into Germany], professional group, duration
working in the SUD center, previous trauma training
within the last 3 years and type of substance use of cli-
ents [legal substances, illegal substances, or both] were
also assessed by questionnaire.

Sample size

Using a repeated-measures F test with a .05-level of sig-
nificance and assuming a moderate effect size of 0.60 for
self-report measures to evaluate the effect of a training
[37], we estimated a sample size of n=74 to achieve
80% power to detect a medium effect size of n*=.059
[38]. Assuming an attrition rate of 40% at 6-month
follow-up, we aimed to recruit 120 study participants.

Randomization

The participants were randomized to the intervention or
a control group at the level of the SUD organizations.
This randomization level was chosen because profes-
sionals often worked in more than one counseling center
of a provider; so randomizing at the level of the centers
would have introduced contamination. The allocation
schedule for the random assignment of the SUD organi-
zations to the intervention or control group was gener-
ated by the randomization software DatInf RandList
Version 1.2. Randomization was stratified by the number
of health care professionals (<20 vs. > 20 employees).
Allocation ratio was 1:1. No blocking was used within
each of the strata. The randomization list was stored in
a password-protected data file.
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Main analysis

All data provided by the participants of the study
were included in the Intention-To-Treat analysis, re-
gardless of whether they received the assigned treat-
ment or not. The training condition was compared
with the control condition on the amount of change
from baseline at 3-month and 6-month follow-up.
The primary outcomes were analyzed by linear
mixed models (LMM), adjusted for the baseline
values. All available cases for each variable were used
in analysis. Missing values in the independent vari-
ables were not imputed, because there were no miss-
ing data in the independent variables used in this
analysis.

The professionals and the SUD organizations were in-
cluded in all final models as random effects to control
for the repeated measurement or the randomization at
the level of the SUD organizations, respectively. The
SUD counseling centers were not included as an add-
itional random effect in the final models, because this
variable explained no additional variance of the out-
comes. The fixed effects of the time point (3-month vs.
6-month) and the group (intervention vs. control) and
their interaction term were included in the models to
test whether the group had an effect on the outcome
and whether this effect changed over time. If the group
by time interaction term had no effect on the outcome,
we followed the principle of parsimony and removed the
interaction term from the model, as it can increase
standard errors.

To control for potential confounding, variables that
have been shown or are likely to be related to barriers to
trauma inquiry (see introduction) were included in the
LMMs: professionals’ age, gender, migration background
(‘yes’ or ‘no’), professional group (‘social worker, ‘psych-
ologist, ‘other profession’ or ‘trainee’), duration working
in the SUD center (‘0 to <2 years, 2 to <5 years, 5 to
<10 years’ or ‘more than 10 years’) and previous trauma
training within the last 3years (‘yes’ or ‘no’). Type of
substance use of clients (‘predominantly legal sub-
stances, ‘predominantly illegal substances’ or ‘legal and
illegal substances balance each other’) was included in
the analysis to control for potential confounding influ-
ences, because SUD stakeholder outlined this variable
as associated with trauma inquiry (a focus group dis-
cussion on the content of the training was held prior to
the start of the trial). All statistical analyses were con-
ducted with STATA (Version 14.0, Stata Corp, College
Station, Texas, USA).

Sensitivity analysis

We conducted a sensitivity analysis to test whether the
imputation of missing values in the outcomes would
have changed the results. In this second analysis, missing



Lotzin et al. Substance Abuse Treatment, Prevention, and Policy

data were imputed in the outcome variable (0.1% of the
outcome data was missing at baseline, 1.9% at 3-month
follow-up, and 0.5% at 6-month follow-up), using mul-
tiple imputation (MICE algorithm of STATA).

Results
Sample characteristics
The SUD professionals’ age ranged between 21 and 65
years (Table 1). The professionals of the training group
were significantly younger than the professionals in the
control group. About two third were trained as social
education workers. About one third of the included
SUD centers served clients with SUD related to both
legal and illegal substances. They were in contact with
32 clients per month in both groups, on average. More
than half of the professionals had been working for more
than 5 years in the SUD center.

Out of the 132 professionals that completed baseline
assessment, one professional of the control group did
not report any data on barriers to trauma inquiry at

Table 1 Characteristics of Health Care Professionals

Characteristic n Intervention n  Control p
(n=57) (n=74
M SD M SD
Age 57 429 122 74 470 92 028
Number of clients/month 55 317 184 67 321 178 .900
f % f %
Gender 57 74 893
Female 34 59.6 45 608
Male 23 404 29 39.2
Migration background 57 74 561
Yes Il 193 1 149
No 46 80.7 61 824
Unknown 0 0.0 2 2.7
Professional group 57 74 869
Social education worker 44 772 54 730
Psychologist 6 10.5 10 135
Other profession 4 7.0 6 8.1
Trainee 3 53 4 54
Duration working in center 56 74 .100
0 to <2 years 14 250 9 12.3
2 to <5 years 12 214 10 135
5 to <10years 9 16.1 17 230
2 10years 21 375 38 514
Previous trauma training 57 74 321
Yes 20 35.1 20 270
No 37 64.9 54 730
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baseline, at 3-month and at 6-month follow-up, and was
therefore excluded from analysis. Means and standard
deviations for the six measured barriers to trauma
inquiry at baseline, at 3-month and at 6-month
follow-up are reported in Table 2. At baseline, the pro-
fessionals somewhat agreed with the statements indicat-
ing the six barriers to trauma inquiry, on average.
Barriers to trauma inquiry were highest in both groups
for ‘Feeling uncomfortable; ‘Fear of offending the client’
and ‘Fear of retraumatizing the client’. At baseline, pro-
fessionals in the intervention group reported signifi-
cantly greater barriers to trauma inquiry regarding the
‘Fear that client may terminate treatment’ and ‘Unsure
whether authorities have to be informed when perpetra-
tor is known’.

Drop-out analysis

No significant differences in the six barriers to trauma
inquiry were found at baseline between the professionals
with complete assessments and those without complete
assessments in the intervention or control group, re-
spectively: ‘Feeling uncomfortable when asking about
traumatic events: completer M =1.30, SD =0.75 vs.
non-completer M =136, SD =.73; #(129)= -0.37,
p = .712; ‘Fear of offending the client: completer M =
1.33, SD =0.76 vs. non-completer M =1.46, SD = .81;
t(128) = - 0.76, p = .447; ‘Fear of retraumatizing the cli-
ent: completer M =1.40, SD =0.72 vs. non-completer
M =129, SD =.75; t(129) = 0.73, p = .468; ‘Fear that
client may terminate treatment’: completer M = .80, SD =
0.61 vs. non-completer M =.98, SD =.62; t (129) = - 1.41,
p = .161; ‘Unsure whether authorities have to be informed
when perpetrator is known’: completer M =.77, SD = 0.90
vs. non-completer M =1.03, SD =.93; £129)= -1.37,
p = .174; and ‘No trauma-specific treatment available in
my local area: completer M =110, SD =0.89 vs.
non-completer M =1.25, SD=0.87; #129)= -0.82,
p = 416.

Main analysis

The covariate-adjusted change from baseline in the six
barriers to trauma inquiry in the intervention and con-
trol group are shown in Fig. 2.

‘Feeling uncomfortable when asking about trau-
matic events’.

The intervention group showed a significantly greater
decrease in Feeling uncomfortable’ than the control group
(Fig. 2; b=-0.32, 95% CI [- 0.52, - 0.12], p =.002). There
was no significant effect of the time point (3-month
follow-up vs. 6-month follow-up) on the outcome, indicat-
ing that the intervention effect remained stable over time.
None of the potential confounders had a significant effect
on ‘Feeling uncomfortable’.
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Table 2 Means and Standard Deviations of Perceived Barriers to Trauma Inquiry at Baseline, 3-Month and 6-Month Follow-up

Barriers to trauma inquiry Baseline p 3-month follow-up 6-month follow-up
Intervention  Control Intervention  Control Intervention  Control
(n=57) (n=74) (nh =42) (n=61) (n=31) (n =43)
n M SO n M SD n M SO n M SO n M SO n M SD
‘Feeling uncomfortable’ 57 140 068 74 130 077 .154 41 120 063 60 130 074 31 1.0 067 43 130 0.75
'Fear of offending the client’ 57 150 071 74 130 086 .121 42 1.10 071 60 120 088 31 097 071 43 130 085
‘Fear of retraumatizing the client’ 57 130 071 74 130 079 949 42 067 061 60 120 081 31 081 048 42 140 0.76
‘Fear that client may terminate treatment’ 57 110 062 74 083 060 .025 42 069 064 60 083 064 31 068 060 42 093 064
‘Unsure whether authorities have to be 57 120 092 74 081 091 034 42 088 086 61 074 085 31 045 072 43 088 085
informed when perpetrator is known’
‘No trauma-specific treatment available in my 57 140 086 74 1.10 087 .093 42 100 091 60 120 084 31 100 082 43 1.20 093

local area’

0 =1 strongly disagree, 1 =1 somewhat disagree, 2 = | somewhat agree, 3 =1 strongly agree

‘Fear of offending the client when asking about
traumatic events’.

The intervention group showed a significantly greater
decrease in Fear of offending the client’ than the control
group (b =-0.33, 95% CI [-0.56, - 0.09], p =.006). The
time point (3-month follow-up vs. 6-month follow-up)

did not significantly affect the outcome, indicating that
the intervention effect remained stable.

Professionals who had participated in a previous trauma
training showed a significantly greater reduction in their
‘Fear of offending the client; compared with those who had
not participated (b=0.26, 95% CI [0.02, 0.51], p =.037).

‘Feeling uncomfortable’

‘Fear of offending the client’

‘Fear of retraumatizing the client’

‘Fear that client may terminate
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Fig. 2 Covariate Adjusted Change from Baseline in Barriers to Trauma Inquiry at 3-Month and 6-Month Follow-up
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None of the potential confounders had a significant effect
on the outcome.

‘Fear of retraumatizing the client when asking
about traumatic events’.

Compared with the control group, the intervention
group showed a significantly greater decrease in the fear
of retraumatizing the client’ (b =-0.45, 95% CI [- 0.69,
-0.22], p<.001). There was no significant effect of the
time point on the outcome. None of the potential con-
founders had a significant impact on the outcome.

‘Fear that client may terminate treatment when
asking about traumatic events’.

Compared with the control group, the intervention
group showed a significantly greater decrease in the
‘Fear that client may terminate treatment’ when asking
about traumatic events (b = - 0.28, 95% CI [~ 0.49, 0.07],
p=.009). There was no significant effect of the time
point on the outcome, indicating that the intervention
effect remained stable over time. None of the potential
confounders significantly affected the outcome.

‘Unsure whether authorities have to be informed
when perpetrator is known’.

A group-by-time interaction effect was found for the
change in feeling ‘Unsure whether authorities have to be
informed when perpetrator is known’ when asking about
traumatic events (z = — 3.14, CI [- 0.83, - 0.19], p =.002).
The intervention group showed a greater decrease (b =
-0.32, 95% CI [- 0.56, — 0.08], p =.009) than the control
group (b=-0.19, 95% CI [-0.02, 0.40], p =.075). Com-
pared to the control group, the intervention group did
not show a greater decrease in ‘Unsure whether au-
thorities have to be informed‘at 3-month follow (b=
0.05, 95% CI [-0.25, 0.34], p=.753), but showed a
greater decrease at 6-month follow-up (b=-0.46,
95% CI [-0.79, - 0.14], p =.005).

Gender significantly predicted the change in their feel-
ing ‘Unsure whether authorities have to be informed’
when asking about traumatic events (b =-0.30, 95% CI
[-0.578, 0.04], p=.024), with males in both groups
showing a greater change than females.

‘No trauma-specific treatment available in my local
areda’.

The training group showed a slightly greater decrease
in the belief that ‘No trauma-specific treatment’ is avail-
able’ than the control group, but the difference was not
significant (b =-0.25, 95% CI [-0.51, - 0.01], p =.059).
There was no effect of the time point of assessment on
the outcome, indicating that the intervention effect
remained stable over time.

Age significantly predicted the change in the belief
that ‘No trauma-specific treatment’ is available’ (b =
-0.25, 95% CI [-0.40, - 0.10], p =.001), with youn-
ger age being related to a greater reduction in this
belief.

(2019) 14:23

Page 8 of 11

Sensitivity analysis

A sensitivity analysis was conducted to test whether the
imputation of missing values in the outcomes would
have changed the results. The sensitivity analysis showed
that all effects found in the main analysis remained
significant, and all non-significant results remained
non-significant (see Additional file 1).

Discussion

In this study, we examined for the first time whether a
training in trauma inquiry, combined with a short refresher
session, is able to reduce perceived barriers to trauma
inquiry that are often reported by health care professionals,
such as the fear to harm the client [15, 16, 39]. This study
is, therefore, a novel and important contribution to the re-
search field of trauma-informed care in SUD settings.

We found that five of six barriers to trauma inquiry
more greatly decreased among the trained professionals
than among the untrained professionals from baseline to
6-month follow-up. According to our results, a one-day
training in trauma inquiry might be effective in reducing
these barriers to trauma inquiry that are frequently re-
ported by professionals. There is no earlier study that
assessed the effects of an intervention in reducing bar-
riers to trauma inquiry with which we could directly
compare our results. In a pilot study that evaluated the
original training program in trauma inquiry in a small
sample [23], it was found that the training significantly
increased confidence in asking about abuse, which might
be related to the reduction of barriers to trauma inquiry.

In this study, the ‘Fear of retraumatizing the client when
asking about traumatic events’ was directly addressed in
the training by discussing this fear, explaining the differ-
ence between short screening questions to assess the cli-
ents’ trauma history and trauma-focused psychotherapy,
and by presenting research results demonstrating that
questions about traumatic events do not harm the client
[40, 41]. These interventions seem to have reduced the
professionals’ fear of retraumatizing the client.

The training could also significantly reduce the ‘Fear of
offending the client when asking about traumatic events'.
Some of the trained professionals reported that their own
experience of being asked about traumatic events during
the role-plays of the training was helpful to reduce this fear.

The perceived barrier ‘No trauma-specific treat-
ment available in my local area’ was addressed in the
training by providing information about possible local
treatment options for traumatized clients, e.g., counsel-
ing centers specializing in supporting victims of abuse,
or outpatient and inpatient treatment services for clients
affected by trauma. This information may have helped to
reduce the professionals’ belief that no trauma-specific
treatment is available. However, it should be noted that
not only perceived but also structural barriers to
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trauma-specific treatment exists. For example, the aver-
age waiting time for an initial meeting for a psychotherapy
is more than 3 months in Germany [42], and
trauma-specific treatment services are not available for all
patients that need it [43, 44]. Such structural barriers can-
not be removed by trainings, but need changes in the
health care system. In addition, the implementation of
trauma-informed and trauma-focused approaches in SUD
facilities may decrease barriers related to access to services
by targeting the trauma and also thereby improving SUD
treatment outcomes and reducing risk of relapse.

The fear that the ‘Client may terminate treatment
when asking about traumatic events’ also reduced more
among the trained professionals than the untrained pro-
fessionals. With increasing practice in asking about trau-
matic events, the trained professionals might have
experienced that the clients continued their treatment
despite of being asked.

Feeling Unsure whether authorities have to be informed
when perpetrator is known’ was significantly reduced among
the trained professionals at 6-month follow-up, but not at
3-month follow-up. This result might be explained by the
professionals’ increasing familiarity with trauma cases,
resulting in greater knowledge in legal obligations related to
traumatic events. As the training did not lead to a reduction
in the unsureness whether authorities have to be informed
when perpetrator is known 3 months after the training, in-
formation about legal obligations should be addressed more
in detail in further trainings of trauma inquiry.

Although about one third of the professionals reported
that they had participated in some form of training related
to the topic of trauma within the last three years, most of
the professionals reported barriers to the inquiry of trau-
matic events. Trainings that provide information about
trauma and its consequences might be ineffective in chan-
ging perceived barriers to trauma inquiry and trauma inquiry
behavior. Tailored trainings that target both perceived bar-
riers to trauma inquiry and trauma inquiry behavior seem
necessary to change relevant attitudes and behaviors. The re-
sults of this study showed that the ‘Learning How to Ask
Training’ is able to reduce barriers to trauma inquiry. Earlier
published results on this trial [33] indicated that the inter-
vention was also effective in increasing professionals’ trauma
inquiry behavior in the short term. The change of perceived
barriers to trauma inquiry, in addition to behavioral change,
seems critical for the long-term implementation of the newly
learned behavior, as professionals may fall back into their old
behavior if perceived barriers (e.g, the belief that asking
about traumatic events is harmful to the client) could not be
reduced by the training.

Strengths and limitations
A strength of our study is that we evaluated the effect-
iveness of a one-day training in reducing barriers to
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trauma inquiry using a cluster-randomized controlled trial
design, including two follow-up assessments. We reached
a sample of SUD outpatient health care professionals that
varied in age and professional experience. Besides these
strengths, our study results are limited by our reliance on
self-report measures that might be related to socially de-
sirable responding. Another limitation of this study is the
use of self-constructed measures to assess trauma inquiry
behavior. This was done because no validated measure of
barriers to trauma inquiry exists. Future studies should
develop and validate questionnaires of trauma inquiry be-
havior that cover different aspects of barriers to trauma
inquiry behavior that can then be used in future studies.

Randomizing the SUD health care professionals at the
level of the SUD organizations is another limitation of
our study. This was done to minimize bias related to
treatment contamination caused by professionals that
work in more than one SUD center. While this approach
minimized bias related to treatment contamination, this
randomization approach might have produced bias re-
lated to cluster-randomization. The SUD organizations
might differ in their working cultures regarding trauma
inquiry, their working settings, and the proportion of cli-
ents exposed to traumatic events. These variables might
be related to the professionals’ perceived barriers to
trauma inquiry. However, our data analysis revealed that
the effect of the SUD organizations explained no vari-
ance in the outcomes.

A limitation of our study is the different baseline com-
pletion rates in the intervention and control group (79%
intervention group vs. 99% control group). The profes-
sionals that did not complete the baseline assessment
were those who did not attend the training. The differ-
ent attrition rates in the two groups might be related to
differences in the outcomes that are not caused by the
intervention. Significant attrition occurred from baseline
to 6-month follow-up. The professionals that dropped
out of the study might have changed the results of the
study, as they might systematically differ from the pro-
fessionals that could be reassessed. However, we found
that completers did not differ from non-completers in
barriers to trauma inquiry at baseline.

It should also be noted that we conducted six separate
linear mixed models for analysis. Multiple testing with-
out adjusting the p-value increases the risk of false find-
ings of significant effects. Another methodological issue
that can be discussed is our approach to remove a
non-significant time by group interaction term from the
linear mixed model, following the principle of parsi-
mony. This method might have changed the results of
the analysis. However, we compared the results of our
final models with the respective models including the
non-significant interaction term, and found that the re-
sults did not change in terms of a significant effect.
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Finally, professionals were not blinded to group assign-
ment, which may have produced biased results.

Suggestions for future research

In order to better understand the mechanisms through
which barriers can be reduced in SUD health care pro-
fessionals, future studies might examine which elements
of the training are most effective in reducing barriers
to trauma inquiry. Future studies might also address
provider-level barriers to trauma-inquiry rather than indi-
vidual barriers. It should also be noted that we evaluated a
training in trauma inquiry in health care professionals
working in SUD settings. However, it is likely that the
training is also effective for health care professionals work-
ing in other health care settings, which might be examined
in further studies.

Conclusions

Systematic inquiry of traumatic events in SUD services
is essential to increase detection of traumatic events in
survivors in order to adequately address trauma-related
treatment needs. This cluster-randomized study found
that a one-day training in trauma inquiry, combined
with a short refresher training, reduced SUD health care
professionals’ perceived barriers to trauma inquiry 3 and
6 months after the initial training. According to these re-
sults, SUD professionals’ frequently reported barriers to
trauma inquiry can be reduced with short trainings,
which may enhance the detection of traumatic events
in survivors.

Additional file

[ Additional file 1: Sensitivity Analysis. (DOCX 81 kb) ]

Abbreviations
PTSD: Posttraumatic stress disorder; SUD: Substance use disorder

Acknowledgements

We greatly thank the heads of the SUD counseling centers and the
participating professionals for their support of the study. We also would like
to thank Liang Choon Wang for proofreading the manuscript.

Funding

The study received a grant by the German Federal Ministry of Education and
Research.

(BMBF, Bundesministerium fur Bildung und Forschung, Grant No.
01KR1203A). The BMBF had no role in the design of the study and collection,
analysis; and interpretation of data and in writing the manuscript.

Availability of data and materials
The datasets analyzed during the current study are available from the
corresponding author on reasonable request.

Authors’ contributions

IS, SB, SP, MH and JR designed the study, and IS was PI of the study. AL, SB,
IS and FM recruited the participants; AL, SB and PH were involved in the
data assessment or data management. SS and AL conducted the statistical
analysis. AL led the writing of the manuscript. All authors contributed to and
approved the final manuscript.

(2019) 14:23

Page 10 of 11

Ethics approval and consent to participate
The ethics committee of the Hamburg State Medical Chamber approved the
conduct of this study.

Consent for publication
Not applicable.

Competing interests
The authors declare that they have no competing interests.

Publisher’s Note
Springer Nature remains neutral with regard to jurisdictional claims in
published maps and institutional affiliations.

Author details

'Department of Psychiatry and Psychotherapy, University Medical Center
Hamburg-Eppendorf, Hamburg, Germany. “Center for Interdisciplinary
Addiction Research, University of Hamburg, Hamburg, Germany. 3Institute for
Interdisciplinary Addiction and Drug Research, Hamburg, Germany.
“Department of Medical Biometry and Epidemiology, University Medical
Center Hamburg-Eppendorf, Hamburg, Germany. *Department of Medical
Psychology, University Medical Center Hamburg-Eppendorf, Hamburg,
Germany. ®School of Psychology, University of East London, London, UK.

Received: 2 January 2019 Accepted: 7 May 2019
Published online: 29 May 2019

References

1. Berenz CSF. Treatment of co-occurring posttraumatic stress disorder and
substance use disorders | SpringerLink. Curr Psychiatry Rep. 2012;14:469-77.
https://doi.org/10.1007/511920-012-0300-0.

2. Mills KL, Teesson M, Ross J, Peters L. Trauma, PTSD, and substance use
disorders: findings from the Australian National Survey of mental health and
well-being. Am J Psychiatry. 2006;163:652-8 https://doi.org/10.1176/ajp.
2006.163.4.652.

3. Khantzian EJ. The self-medication hypothesis of substance use disorders: a
reconsideration and recent applications. Harv Rev Psychiatry. 1997,4:231-44.
https://doi.org/10.3109/10673229709030550.

4. Sacks S, McKendrick K, Sacks JY, Banks S, Harle M. Enhanced outpatient
treatment for co-occurring disorders: main outcomes. J Subst Abus Treat.
2008;34:48-60.

5. Mental Health Coordinating Council. Trauma-informed care and practice:
towards a cultural shift in policy reform across mental health and human
services in Australia, A National Strategic Direction, Position paper and
recommendations of the National Trauma-Informed Care and practice
advisory working group 2013.

6. Muskett C. Trauma-informed care in inpatient mental health settings: a
review of the literature. Int J Ment Health Nurs. 2014;23:51-9.
https://doi.org/10.1111/inm.12012.

7. Australian Center for Posttraumatic Health. Australian guidelines for the
treatment of acute stress disorder and posttraumatic stress disorder.
Melbourne: ACPMH; 2013.

8. Department of Veterans Affairs Department of Defense. VA/DoD Clinical
practice guideline for managment of post-traumatic stress 2017.
https://www.healthquality.va.gov/guidelines/MH/ptsd/.

9. National Institute for Health and Clinical Excellence. Post-traumatic stress
disorder (PTSD). The management of PTSD in adults and children in primary
and secondary care. NICE Clinical Guidelines, No. 26. Author; 2005.

10. Read J, Harper D, Tucker |, Kennedy A. Do adult mental health services
identify child abuse and neglect? A systematic review. Int J Ment Health
Nurs. 2018;27:7-19. https://doi.org/10.1111/inm.12369.

11. Sampson M, Read J. Are mental health services getting better at asking
about abuse and neglect? Int J Ment Health Nurs. 2017,26:95-104.

12. Kazlauskas E, Javakhishvilli J, Meewisse M, Merecz-Kot D, Sar V, Schéfer |,
et al. Trauma treatment across Europe: where do we stand now from a
perspective of seven countries. Eur J Psychotraumatol. 2016;7. https://doi.
0rg/10.3402/ejpt.v7.29450.

13. Read J, Sampson M, Critchley C. Are mental health services getting better at
responding to abuse, assault and neglect? Acta Psychiatr Scand. 2016;134:
287-94. https://doi.org/10.1111/acps.12552.


https://doi.org/10.1186/s13011-019-0211-8
https://doi.org/10.1007/s11920-012-0300-0
https://doi.org/10.1176/ajp.2006.163.4.652
https://doi.org/10.1176/ajp.2006.163.4.652
https://doi.org/10.3109/10673229709030550
https://doi.org/10.1111/inm.12012
https://www.healthquality.va.gov/guidelines/MH/ptsd/
https://doi.org/10.1111/inm.12369
https://doi.org/10.3402/ejpt.v7.29450
https://doi.org/10.3402/ejpt.v7.29450
https://doi.org/10.1111/acps.12552

Lotzin et al. Substance Abuse Treatment, Prevention, and Policy

20.

21,

22.

23.

24.

25.

26.

27.

28.

29.

30.

31

32.

33.

34.

35.

36.

Read J, Harper D, Tucker |, Kennedy A. How do mental health services
respond when child abuse or neglect become known? A literature review.
Int J Ment Health Nurs. 2018; Advanced online publication. https://doi.org/
10.1111/inm.12498.

lInyckyj A, Bernstein CN. Sexual abuse in irritable bowel syndrome: to ask or
not to ask-that is the question. Can J Gastroenterol. 2002;16:801-5.
https://doi.org/10.1155/2002/245256.

Read J, Fraser A. Abuse histories of psychiatric inpatients: to ask or not to
ask? Psychiatr Serv. 1998;49:355-9. https://doi.org/10.1176/ps49.3.355.

Little L, Hamby SL. Impact of a clinician’s sexual abuse history, gender, and
theoretical orientation on treatment issues related to childhood sexual
abuse. Prof Psychol Res Pract. 1996,27:617.

Weinreb L, Savageau JA, Candib LM, Reed GW, Fletcher KE, Hargraves JL.
Screening for childhood trauma in adult primary care patients: a cross-
sectional survey. Prim Care Companion J Clin Psychiatry. 2010;12.
https://doi.org/10.4088/PCC.10m00950blu.

Young M, Read J, Barker-Collo S, Harrison R. Evaluating and overcoming
barriers to taking abuse histories. Prof Psychol Res Pract. 2001;32:407-14.
https://doi.org/10.1037//0735-7028.32.4.407.

Pruitt JA, Kappius RE. Routine inquiry into sexual victimization: a survey of
therapists’ practices. Prof Psychol Res Pract. 1992;23:474.

Rose D, Trevillion K, Woodall A, Morgan C, Feder G, Howard L. Barriers and
facilitators of disclosures of domestic violence by mental health service
users: qualitative study. Br J Psychiatry. 2011;198:189-94. https.//doi.org/10.
1192/bjp.bp.109.072389.

Rodriguez MA, Bauer HM, McLoughlin E, Grumbach K. Screening and
intervention for intimate partner abuse: practices and attitudes of primary
care physicians. Jama. 1999;282:468-74.

Mitchell D, Grindel CG, Laurenzano C. Sexual abuse assessment on
admission by nursing staff in general hospital psychiatric settings. Psychiatr
Serv. 1996;47(2):159-64.

Merrill JM, Laux LF, Thornby JI. Why doctors have difficulty with sex
histories. South Med J. 1990,83:613-7.

Salyers MP, Evans LJ, Bond GR, Meyer PS. Barriers to assessment and
treatment of posttraumatic stress disorder and other trauma-related
problems in people with severe mental illness: clinician perspectives.
Community Ment Health J. 2004;40:17-31. https://doi.org/10.1023/B:COMH.
0000015215.45696.5f.

Sugg NK, Inui T. Primary care physicians’ response to domestic violence:
Opening Pandora’s box. J Am Med Assoc. 1992;267:3157-60. https://doi.org/
10.1001/jama.1992.03480230049026.

Ouimette PC, Brown PJ, Najavits LM. Course and treatment of patients with
both substance use and posttraumatic stress disorders. Addict Behav. 1998;
23:785-95.

Read J, Hammersley P, Rudegeair T. Why, when and how to ask about
childhood abuse. Adv Psychiatr Treat. 2007;13:101-10. https//doi.org/10.
1192/apt.bp.106.002840.

Briere J, Zaidi LY. Sexual abuse histories and sequelae in female psychiatric
emergency room patients. Am J Psychiatry. 1989;146:1602.

Tilden VP, Schmidt T, Limandri BJ, Chiodo GT, Garland MJ, Loveless PA.
Factors that influence clinicians’ assessment and management of family
violence. Am J Public Health. 1994,84:628-33. https://doi.org/10.2105/AJPH.
84.4.628.

Courtois CA, Gold SN. The need for inclusion of psychological trauma in the
professional curriculum: a call to action. Psychol Trauma Theory Res Pract
Policy. 2009;1:3-23. https://doi.org/10.1037/a0015224.

Cavanagh M-R, New B, Read J. Sexual abuse inquiry and response: a New
Zealand training programme. N Z J Psychol. 2004;33:137-44.

Lotzin A, Buth S, Sehner S, Hiller P, Martens M-S, Pawils S, Metzner F, Read J,
Harter M, Schéfer |, CANSAS Study Group. “Learning how to ask”:
effectiveness of a training for trauma inquiry and response in substance use
disorder healthcare professionals. Psychol Trauma Theory Res Pract Policy.
2017;10:229-38. https://doi.org/10.1037/tra0000269.

World Medical Association. World medical association declaration of
Helsinki: ethical principles for medical research involving human subjects.
JAMA. 2013;310:2191-4. https.//doi.org/10.1001/jama.2013.281053.

World Health Organization. International standards for clinical trial registries
- version 3.0. Geneva: World Health Organization; 2018.

Portney LG, Watkins MP. Foundations of clinical research: applications to
practice. 0003 ed. Upper Saddle Rive: Prentice Hall; 2007.

(2019) 14:23

37.

38.

39.

40.

41.

42.

43.

Page 11 of 11

Arthur W, Bennett W, Edens PS, Bell ST. Effectiveness of training in
organizations: a meta-analysis of design and evaluation features. J Appl
Psychol. 2003,88:234-45. https://doi.org/10.1037/0021-9010.88.2.234.
Cohen J. Statistical power analysis for the behavioral sciences. Hillsdale:

L. Erlbaum Associates; 1988.

Read J, McGregor K, Coggan C, Thomas DR. Mental health services and
sexual abuse: the need for staff training. J Trauma Dissociation.
2006;7:33-50. https://doi.org/10.1300/J229v07n01_04.

Cromer LD, Freyd JJ, Binder AK, DePrince AP, Becker-Blease K. What's the
risk in asking? Participant reaction to trauma history questions compared
with reaction to other personal questions. Ethics Behav. 2006;16:347-62.
https://doi.org/10.1207/515327019eb1604_5.

DePrince AP, Freyd JJ. Costs and benefits of being asked about trauma history.
JTrauma Pract. 2006;3:23-35. https://doi.org/10.1300/J189v03n04_02.
Bundespsychotherapeutenkammer. BPtK-Studie zu Wartezeiten in der
ambulanten psychotherapeutischen Versorgung. 2011.

Pawils S, Nick S, Metzner F, Lotzin A, Schafer I. Versorgungssituation von
Kindern, Jugendlichen und Erwachsenen mit sexuellen Gewalterfahrungen
in Deutschland [Healthcare situation for children, adolescent and adult
victims of sexual violence in Germany : a critical overview].
Bundesgesundheitsbl Gesundheitsforsch Gesundheitsschutz.
2017,60:1046-54. https://doi.org/10.1007/500103-017-2601-2.

Sommer J. Die psychotherapeutische Versorgungsrealitdt komplex
traumatisierter Menschen in Deutschland. Trauma Gewalt. 2016;10:308-19.

Ready to submit your research? Choose BMC and benefit from:

e fast, convenient online submission

o thorough peer review by experienced researchers in your field

 rapid publication on acceptance

o support for research data, including large and complex data types

e gold Open Access which fosters wider collaboration and increased citations
e maximum visibility for your research: over 100M website views per year

K BMC

At BMC, research is always in progress.

Learn more biomedcentral.com/submissions



https://doi.org/10.1111/inm.12498
https://doi.org/10.1111/inm.12498
https://doi.org/10.1155/2002/245256
https://doi.org/10.1176/ps.49.3.355
https://doi.org/10.4088/PCC.10m00950blu
https://doi.org/10.1037//0735-7028.32.4.407
https://doi.org/10.1192/bjp.bp.109.072389
https://doi.org/10.1192/bjp.bp.109.072389
https://doi.org/10.1023/B:COMH.0000015215.45696.5f
https://doi.org/10.1023/B:COMH.0000015215.45696.5f
https://doi.org/10.1001/jama.1992.03480230049026
https://doi.org/10.1001/jama.1992.03480230049026
https://doi.org/10.1192/apt.bp.106.002840
https://doi.org/10.1192/apt.bp.106.002840
https://doi.org/10.2105/AJPH.84.4.628
https://doi.org/10.2105/AJPH.84.4.628
https://doi.org/10.1037/a0015224
https://doi.org/10.1037/tra0000269
https://doi.org/10.1001/jama.2013.281053
https://doi.org/10.1037/0021-9010.88.2.234
https://doi.org/10.1300/J229v07n01_04
https://doi.org/10.1207/s15327019eb1604_5
https://doi.org/10.1300/J189v03n04_02
https://doi.org/10.1007/s00103-017-2601-2

	Abstract
	Background
	Methods
	Results
	Conclusions

	Background
	Methods
	Design
	Participants and setting
	Intervention
	Procedure
	Measures and primary outcomes
	Sample size
	Randomization
	Main analysis
	Sensitivity analysis

	Results
	Sample characteristics
	Drop-out analysis
	Main analysis
	Sensitivity analysis

	Discussion
	Strengths and limitations
	Suggestions for future research

	Conclusions
	Additional file
	Abbreviations
	Acknowledgements
	Funding
	Availability of data and materials
	Authors’ contributions
	Ethics approval and consent to participate
	Consent for publication
	Competing interests
	Publisher’s Note
	Author details
	References

