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INTRODUCTION

ADDICTION PROFESSIONALS: 

❑ WHO ARE WE?

❑ WHO IS SOMEONE NEEDING ADDICTION SERVICES?

❑ WHAT IS YOUR GOAL AS AN ADDICTIVE PROFESSIONAL?





EXPECTATIONS AND ASSUMPTIONS

EXPECTATIONS

ETHICAL PRACTICE

DISCHARGE RESPONSIBILITIES

ASSUMPTIONS

AWARE OF EXPECTATIONS

STATE OF MIND AND COMPLIANT





❑ LONG AND IRREGULAR HOURS

❑ SHIFT WORK & FATIGUE

❑ TIME PRESSURES & COGNITIVE LOAD

❑  JOB INSECURITY

❑  CONFLICTS WITH CO-WORKERS OR BOSSES

SYMPTOMS

❑ DROP IN WORK PERFORMANCE

❑ DEPRESSION

❑ ANXIETY

❑ SLEEP DIFFICULTY

❑ BURN OUT 

OCCUPATIONAL STRESSORS







❑ Emotional and physical exhaustion from prolonged exposure to suffering.

❑ Common in addiction and trauma-informed care.

❑ Distinct from burnout but often co-occurs.

 SIGNS AND IMPACT

❑  Emotional numbness, irritability, reduced empathy.

❑  Decreased job satisfaction and effectiveness.

❑  Increased errors, absenteeism, and turnover.

COMPASSION FATIGUE



SELFCARE

Selfcare is the ability of individuals, families, and 

communities to promote health, prevent disease, 

maintain health, and cope with illness and disability 

with or without the support of a health worker. 

(WHO,2022)



Source: International Selfcare Foundation







PRACTICAL SELFCARE STRATEGIES

Daily Personal Practices

❑ Prioritize 7–9 hrs sleep per day

❑ Short mindfulness breaks between shifts

❑ Balanced meals & hydration

❑ Quick eye/body stretches during duty rests

❑ Journaling or stress tracking

❑ Breathing exercises

❑ Talking with colleagues or mental health professionals



ORGANIZATIONAL ROLE

❑ Creating mental health awareness programs

❑ Normalizing support-seeking behaviour

❑ Offering structured rest periods

❑ Providing wellness resources (EAPs, Counseling)

Well-supported staff are safer, more engaged, and more 

productive.



PROFESSIONAL SELFCARE STRATEGIES

❑ Clinical supervision and peer support.

❑ Clear boundaries and manageable caseloads.

❑ Ongoing training and reflective practice.

ORGANIZATIONAL RESPONSIBILITY

❑ Supportive leadership and ethical workplace

culture.

❑ Access to mental health resources.

❑ Policies that promote work-life balance.





WORKFORCE SUSTAINABILITY

❑ Healthy professionals provide higher-quality care.

❑ Selfcare reduces burnout and staff turnover.

❑ Sustains long-term service delivery and impact.

KEY TAKEAWAYS

❑ Selfcare is an ethical and professional obligation.

❑ Address compassion fatigue early.

❑ Shared responsibility between individuals and organizations.
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